
Cullen Caldwell 
Associate Docket Manager 
Law & Government Affairs 

1200 Peachtree Street, N.E 
Atlanta, GA 30309-3579 
404 610-8345 

November 24,2003 

RECEIVE Mr. Thomas Dorman, Executive Director 
Kentucky Public Service Commission 
21 1 Sower Blvd 
Frankfort, Kentucky 4060 1 

Dear Mr. Dorman: 

NOV 2 4 2003 
M L I C  SERVICE 
coMMIsslo~: 

This filing extends the TCG Integrated Prime Services One-Month MRC Waiver 
EquipmentNendor Credit Promotion through December 3 1,2004. 

Included is a separate attachment that describes the details of the promotion. 

If you have questions or require additional information, please call me at 
404-81 0-8345. 

Very truly yours, 

Cullen Caldwell 
Associate Docket Manager 

Attachment 

@ Recycled Paper 



"TCG Integrated Prime Services One Month MRC 
Waiver EquipmentNendor Credit" 

Customers ordering a new TCG Integrated PrimePath or TCG Integrated Prime 
Digital Trunks Service between January 1, 2004, and December 31, 2004, are 
eligible to receive promotional waivers and credits. 

New or existing TCG Integrated PrimePath and TCG Integrated Prime Digital 
Trunk standalone customers are eligible to receive a 1-month MRC waiver when 
the customer subscribes to a new TCG Integrated Prime Service. To qualify, 
customers must subscribe to new TCG Integrated Prime service for a minimum 2- 
year contract and produce $500 in combined local, intraLATA and MRC revenue 
over a 12-month period. A location cannot receive more than 1 promotional credit. 
The MRC varies by city and this promotion is to waive the facility monthly charge 
only -- it does not provide a waiver for feature or service charges such as Caller ID. 
Customers moving locations are excluded from this promotion. Eligibility is 
contingent upon service availability in customer location. 

New or existing TCG Integrated PrimePath and TCG Integrated Prime Digital 
Trunks standalone customers are eligible to receive an EquipmentNendor credit to 
offset expenses associated with new Equipment or Vendor charges. The credit will 
apply to customers who are required to purchase new equipment, upgrade or 
augment existing equipment, or reprogram existing equipment for the purchase of 
new Integrated Prime services. Customers must submit applicable paperwork 
showing services have been rendered to their account team in order to receive the 
credit (via a bill or invoice). To qualify, customers must subscribe to new TCG 
Integrated Prime service for a minimum 3-year contract and produce $500 in 
combined local, intraLATA and MRC revenue over a 12-month period. The credit 
will apply based on the following subscription to Integrated Prime channels per 
location: 

5 - 10 Integrated Prime channels:$300 credit 
11+ Integrated Prime channels:$500 credit 

A location cannot receive more than 1 promotional credit. A maximum of 50 
locations per customer applies. Customers moving locations are excluded from this 
promotion. Eligibility is contingent upon service availability at a customer location. 
This promotion is not valid in conjunction with services under contract or priced on 
an Individual Case Basis. 

Customers may enroll in other promotions available for TCG Local Voice services 
providing that they meet the eligibility requirements for those other promotions. 


